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1. Our contractual relationship with you

When you accept an offer made by Academia Cerebra (“the Academy” or “we/us”) of a place on a
course of study leading to the award of a degree, diploma or certificate (“Course”), a contractual
relationship is formed between you and the Academy (“the Contract”). For the purposes of these
Terms and Conditions, the offer is accepted and the Contract is formed on the date the Academy
receives the enrolment deposit.

The terms and conditions included in this document, together with the documents identified below,
constitute the terms applicable. The Contract continues to apply throughout your enrolment on the
Course but may be varied in accordance with section 5 or terminated in accordance with section 8.

The Academy will send you an offer email (“the Offer Email”) setting out additional terms applicable to
our offer of a place on the Course. The Offer Email will provide important information regarding:

o the tuition fees payable to the Academy;
e any conditions applicable to your offer; and
e the duration and start date of the Course.

The Contract between you and the Academy consists of:

these Terms and Conditions;

your Offer Email;

your Finance Form; and

the Academy’s Student Handbook.

Your Offer Email and Finance Form contain the information specific to you and your Course, including
your tuition fee, any scholarship awarded and your payment arrangements.

Your Offer Email will explain how to accept the Academy’s offer and the deadline for doing so. If you
do not accept the offer by that deadline, the offer will lapse unless the Academy confirms an
extension in writing. If, for exceptional reasons, you require additional time, please contact the
Academy before the deadline.

The Student Handbook includes important rules, policies, procedures and requirements applicable to
students. You must read and comply with them.

2. Application and admission to the Academy
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The Academy’s Student Recruitment, Selection and Admissions Policy is set out in the Student
Handbook.

2.1 Disabled applicants and additional support needs

If you have a disability or additional support needs, we encourage you to inform the Academy during
the application process or as soon as reasonably possible. This will allow us to discuss any support or
reasonable adjustments that may assist you during your studies. Any information you provide will be
handled confidentially and will not, in itself, disadvantage your application. The Academy will make
reasonable adjustments in accordance with applicable law.

2.2 Applicants under the age of 18

Applicants must be at least 18 years old on the Course start date. In the event that exceptional events
are offered to under-18-year-old students, separate terms and safeguarding arrangements will apply
to that event.

2.3 Medical information and student support

If you have a medical condition that may affect your attendance, participation or engagement with the
Course, we encourage you to inform the Academy during the application process or at any point
during your studies. This enables us to understand your needs and discuss any appropriate support.
Any information you provide will be treated confidentially and handled in accordance with the
Academy’s Privacy Notice.

2.4 Immigration and visa requirements

Some Courses include in-person activities outside the country in which the student resides. Students
are responsible for checking and obtaining any passport, visa or other immigration permission
required to attend those activities.

The Academy may provide confirmation of enrolment or other supporting documentation where
appropriate, but it cannot provide immigration advice or guarantee that a visa or other permission will
be granted. A student’s inability to obtain the necessary permission will be considered in accordance
with the cancellation and withdrawal provisions set out in these Terms and Conditions.

3. Student responsibilities
3.1 Compliance with Academy requirements

By accepting an offer of a place on a Course, you agree to comply with these Terms and Conditions
and with the requirements, standards of conduct, policies, procedures and Academy values set out in
the Student Handbook.

3.2 Enrolment

You must complete the Academy’s enrolment requirements and provide any information reasonably
requested by the deadlines communicated to you. Failure to complete these requirements may delay
or prevent your access to the Course. Your responsibility for paying tuition fees is explained in section
4,

3.3 Communication and contact details

As part of the enrolment process, you must provide an active personal email address that is not
issued by an employer, university or other institution. A work or academic email address may be
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provided as an additional contact address, but it cannot be used as your registered primary email
address.

The Academy will communicate with you primarily through your registered personal email address.
You are responsible for keeping this account active, checking it regularly and informing the Academy
promptly of any changes to your email address, postal address, telephone number or other relevant
contact details. Further communication requirements are set out in the Student Handbook.

3.4 Fitness to study

Where concerns arise that a student’s health or wellbeing may materially affect their ability to
participate safely and effectively in the Course, or may significantly affect the wellbeing of others, the
Academy will consider the circumstances fairly and individually. Wherever reasonably possible, the
Academy will seek to identify appropriate support before considering any restriction, interruption or
termination of studies.

Where, after appropriate consideration, the Academy reasonably concludes that the student is unable
to participate safely and effectively in the Course, it may require the student to interrupt their studies
or may terminate their enrolment. The applicable procedure is set out in the Student Handbook.

3.5 Terms applicable to other Academy services

Certain services offered by, or on behalf of, the Academy may be subject to separate terms and
conditions. Those terms and conditions will be made available to you before you agree to purchase or
access the relevant service.

4. Financial information
4.1 Tuition fees and additional costs

Your tuition fee and payment schedule are set out in your Offer Email and Finance Form. By
accepting the Academy’s offer, you agree to pay the tuition fee in accordance with that payment
schedule.

Any compulsory additional costs associated with the Course will be disclosed to you before you
accept the offer. Charges may apply to optional services or activities that you choose to purchase
separately.

If a third party has agreed to pay all or part of your tuition fee or any additional costs on your behalf,
you remain responsible for payment if that third party fails to pay the amount when it becomes due.

4.2 Changes to tuition fees

The Academy may review and revise its published tuition fees from time to time. Any increase will not
affect the tuition fee payable by a student who continues the Course according to the schedule and
period specified in their Offer Email and Finance Form.

If a student defers or interrupts their studies, transfers to another Course, repeats any part of a
Course or completes the Course through the part-time route or over an extended period, the tuition
fees applicable at the time of the relevant study may apply. The Academy will confirm any revised
fees in writing.

4.3 Deferral
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Any request to defer your studies must be made in writing and is subject to the Academy’s approval. If
a deferral is approved, the tuition fee and payment terms applicable to the new intake or period of
study will apply. The Academy will issue a revised Offer Email and Finance Form confirming the new
arrangements.

Unless otherwise agreed in writing, any tuition payments already made will be held by the Academy
and credited towards the revised tuition fee. A deferral does not, in itself, create an entitlement to a
refund.

4.4 Statutory cancellation rights

You have the right to cancel the Contract within 14 days. The cancellation period begins on the day
the Academy receives your enrolment deposit.

If you cancel within this period, the Academy will refund all payments received from you, including the
enrolment deposit, within 14 days of receiving your cancellation notice.

To cancel, you must email info@academiacerebra.com before the cancellation period expires, stating
your full name and Course.

The Academy will not normally accept enrolments fewer than 15 calendar days before the Course
start date.

After the cancellation period has expired, the withdrawal provisions in sections 4.5 and 4.6 will apply.
4.5 Withdrawal from Micro-Masters and Elite programmes

After the statutory cancellation period has expired, any request to withdraw from a Micro-Masters or
Elite programme must be made in writing. The effective withdrawal date will be the date on which the
Academy receives the student’s written notice.

For Courses commencing in January, the following tuition-fee liability will apply:

¢ If the Academy receives the withdrawal notice on or before 15 November immediately
preceding the Course start date, the enrolment deposit will be retained. Any tuition payment
made in excess of the enrolment deposit will be refunded.

o If the Academy receives the withdrawal notice between 16 November and 15 December
inclusive immediately preceding the Course start date, 50% of the net tuition fee will be
payable. The enrolment deposit will be credited towards this amount. Any excess payment
will be refunded, and any outstanding amount will remain payable.

o If the Academy receives the withdrawal notice on or after 16 December immediately
preceding the Course start date, the full net tuition fee will be payable and no refund will be
due.

Any outstanding tuition-fee liability may be referred to a debt-collection agency for recovery.

For the purposes of this section, the “net tuition fee” means the total tuition fee after deducting any
scholarship confirmed in the student’s Offer Email or Finance Form. The enrolment deposit forms part
of the net tuition fee and is not an additional charge.

4.6 Withdrawal from short courses

After the statutory cancellation period has expired:
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e If you withdraw more than 60 days before the Course start date, the enrolment deposit will be
retained.

e If you withdraw between 31 and 60 days before the Course start date, 50% of the net tuition
fee will be payable.

e If you withdraw 30 days or fewer before the Course start date, or after the Course has begun,
the full net tuition fee will be payable and no refund will be due.

Any outstanding tuition-fee liability may be referred to a debt-collection agency for recovery.
4.7 Interruption of studies

Any request to interrupt your studies must be made in writing and is subject to the Academy’s
approval. Payments already made will normally be retained and credited towards your studies when
you resume.

The tuition fees and Course arrangements applicable when you resume your studies will apply and
will be confirmed in writing by the Academy.

4.8 Extensions to the period of study

Any extension beyond the agreed Course duration requires the Academy’s approval. Additional tuition
fees may apply and will be confirmed in writing before the extension is agreed.

4.9 Late payment

If an instalment is not paid by the agreed payment date, a late-payment charge of €120 will be added
to the student’s account for every 15 days that the amount remains unpaid. The student will be
notified by email.

If you are unable to meet a payment deadline, you must contact the Academy promptly to discuss
whether alternative payment arrangements can be agreed.

Continued non-payment may result in suspension from the Course or referral of the outstanding debt
to a debt-collection agency.

5. Changes to our contract with you
5.1 Changes to Courses and Academy services and facilities

We will use our reasonable endeavours to deliver the Course in accordance with associated Academy
regulations, policies and procedures. It may, however, become necessary for us to make changes to
the Course, including after you have accepted an offer of a place.

Changes that may be required include, but are not limited to, the following:

reasonable changes to the content and/or syllabus of Courses;

changes to term dates, the timetable, location and/or number of classes;

changes to the modes and methods of delivery of Courses or component parts;

changes to methods and timings of assessment;

changes to the members of academic staff delivering Courses and/or providing supervision;
combining, suspending, discontinuing or not providing Courses;

changes to, or the replacement or withdrawal of, placements, field trips and other in-Course
activities.
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We might also need to make changes to how we provide and deliver Academy services and facilities,
including those relating to education, support and welfare.

There are a number of reasons why changes may be necessary. These include, but are not limited to,
the following:

o toimprove the content or delivery of Courses, services and facilities as part of the Academy’s
process of continuous improvement, including in response to student feedback;

e torespond to developments in theories or practices in academic, professional and/or research
areas;

o for operational reasons and to manage the Academy’s resources more effectively and
efficiently;

e torespond to changes in the levels of funding and funding arrangements;

o if the number of students who have applied for or enrolled on a Course and/or Course unit is
insufficient to make it operationally viable;
as a result of the departure or absence of a key member of staff;
to comply with changes in law or government policy and/or the requirements, decisions or
recommendations of relevant regulatory and professional bodies and external examiners;

e torespond to the requirements of a placement provider and/or the ability of a placement
provider to provide a placement; and/or

e due to circumstances beyond our control, including those identified in section 10.

The Academy will aim to limit any changes to those reasonably necessary to achieve the required
objective and/or respond appropriately to the circumstances necessitating change. We will notify you
of the change at the earliest possible opportunity. We will take reasonable steps to minimise the
impact of any changes, including by providing reasonable and proportionate support, which could
include helping you to find suitable alternative provision. If you have any concerns in connection with
any such changes, you are encouraged to raise these with the Academy in the first instance to
explore options for resolution.

You are responsible for reviewing the current Course information on the Academy’s website before
applying or accepting an offer to study at the Academy.

5.2 Changes to the Student Handbook, policies and procedures

The Academy may update its Student Handbook, policies and procedures from time to time to support
the effective operation of the Academy, comply with legal or regulatory requirements and reflect good
practice. Students will be notified of any significant changes that affect them.

5.3 Changes to these Terms and Conditions

The Academy may make reasonable changes to these Terms and Conditions where necessary,
including to comply with changes in law or regulatory requirements. Changes will normally take effect
at the beginning of the following academic year. Where a change must take effect earlier, affected
students will be notified as soon as reasonably practicable.

6. Data protection and disclosure of personal information

The Academy will collect, use and protect your personal information in accordance with its Privacy
Notice. We will hold and process your personal data in compliance with our obligations as Data
Controller under the UK General Data Protection Regulation and the Data Protection Act 2018.

Your information may be used for admissions, Course administration and delivery, student support,
financial administration and the recovery of unpaid fees. Where lawful and necessary, the Academy
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may share relevant information with service providers, professional advisers, debt-collection
agencies, regulatory authorities or other organisations described in its Privacy Notice.

7. Intellectual property

Students must comply with the Academy’s Intellectual Property Policy throughout their studies. The
policy explains the ownership, protection and permitted use of intellectual property, including Course
materials and work created by students.

8. Termination of the Contract
8.1 Termination by the Academy
The Academy may terminate the Contract or a student’s enrolment where:

e the student fails to meet a condition of their offer;

o information supplied by the student is fraudulent, materially inaccurate, incomplete or
misleading;
the student fails to complete the required enrolment process;
the student seriously or repeatedly breaches these Terms and Conditions, the Student
Handbook or Academy policies;

e the student fails to meet attendance, participation or academic requirements;

e the student’s behaviour presents a significant risk to the health, safety or wellbeing of others;

e the student is unable to participate safely and effectively in accordance with the Academy’s
fitness-to-study procedure;

e continued enrolment would place the Academy in breach of a legal or regulatory obligation; or

o the student persistently fails to pay tuition fees or other amounts due and ignores formal
payment reminders.

Except where immediate action is reasonably necessary, the Academy will notify the student of the
concern and provide a reasonable opportunity to respond or remedy the breach before terminating
the Contract. Any termination decision will be communicated in writing.

8.2 Termination by the student

You may terminate the Contract by cancelling or withdrawing from the Course in accordance with
sections 4.4, 4.5 and 4.6. Termination does not remove any tuition-fee liability arising before or as a
result of your withdrawal.

9. Liability

The Academy is not liable for loss or damage you suffer as a result of your breach of this agreement
or for any failure attributable to you or to a third party outside the Academy’s control. We will not be
liable for loss or damage that was not reasonably foreseeable.

The Academy shall not be responsible for any injury to you, financial or otherwise, or damage to your
property caused by another student, any person who is not an employee or authorised representative
of the Academy, or any other third party.

To the extent permitted by law, the Academy’s total liability to you shall be limited to the total tuition
fees payable by you while enrolled on the Course.
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Nothing in these Terms and Conditions excludes or limits any liability that cannot lawfully be excluded
or limited, including liability for death or personal injury caused by the Academy’s negligence, fraud or
fraudulent misrepresentation.

10. Events outside of our control

We shall not be liable to you for events outside our control which we could not have foreseen or
prevented, even if we had taken reasonable care. Such events include, but are not limited to: strikes;
other industrial action; staff iliness; severe weather; fire; civil commotion; riot; invasion; terrorist attack
or threat of a terrorist attack; cyber-attack; war, whether declared or not; natural disaster; restrictions
imposed by government or public authorities; significant changes to our funding or government
higher-education policy; epidemic or pandemic disease; or failure of public utilities or transport
systems.

Should any such circumstances arise, we reserve the right to make changes to the Course and
Academy services and facilities in accordance with section 5. We will take reasonable and
proportionate steps to mitigate any adverse impact on you.

11. Third-party rights

The Contract is personal to you and may not be assigned or transferred by you to another person. A
person who is not a party to the Contract has no right to enforce any of its terms.

The Academy may transfer its rights and obligations under the Contract to another organisation,
provided that this does not reduce your rights. The Academy will notify you in advance of any such
transfer.

12. Law and jurisdiction

The agreement is governed by English law. You and we both agree to submit to the exclusive
jurisdiction of the English courts.
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